
 

 

Keep your money safe 
 
Sussex Police fraud newsletter – April 2016 
 
Each month, we see many incidents of scammers targeting Sussex residents in an attempt 
to defraud them. Operation Signature is our answer to preventing and supporting 
vulnerable victims of fraud or scams.  
 
This newsletter covers information on the latest incidents across Sussex to help prevent 
others becoming a victim. It is also where we will share examples of good work in this 
area, such as the Eastbourne community project run with the Princes Trust aiming to stop 
scams.  
 
By their very nature, scams are constantly evolving and taking on new forms. But be 
assured that, by following our tips at the bottom of this newsletter and encouraging family, 
friends and colleagues to do so too, you will reduce the risk of becoming a victim.  
 
Detective Chief Inspector Tracy Edwards, Operation Signature, Sussex Police 
 
Warnings to residents of advance fee fraud 
 
We’ve had reports an advanced fee fraud in which suspects phone a resident and claim to 
be calling from the UK (or British) Government Grant Department. The cold callers claim 
you have won a “Good Citizen Award” – of around £8,000 – and that the grant can be 
released for a fee (of around £210). There is no genuine "Good Citizen Award" scheme in 
the UK that operates by cold calling “winners” and asking for an upfront fee to release a 
grant. If you receive a call that claims to represent such a scheme, or any caller asks for 
money up front in return for a prize, it is a scam. End the phone call and do not give out 
any personal or financial data. 
 
Eastbourne Police working in partnership with the Princes Trust to stop scams 
 
 

 
 
 

Eastbourne Police have worked with the Princes Trust to help 
with their community project in helping to stop scams against 
the elderly. The students, aged between 15 to 19, are taking 
part in a programme called ‘Team' to give them future 
employment skills. In order to complete the ‘Community' 
section they carried out questionnaires, designed awareness 
leaflets and set up social media accounts in relation to such 
crimes, which were then given out at a community surgery 
event.  
 

PCSO Michael Perry said: "This was a great initiative working in partnership with the 
Princes Trust to highlight the potential dangers experienced by elderly, vulnerable people 
in Eastbourne. The information was extremely well received and a number of residents 
took advantage of the advice and reassurance given.” 
 
 



 
Residents targeted by fake police officers claiming to be investigating a fraud 
 
In the past month we have had several reports of fraudsters attempting to defraud elderly 
residents by claiming to be police officers or bank officials. The fraudsters either phone or 
visit the resident claiming they have been a victim of fraud and that their bank cards and 
PIN are needed for the investigation. A courier is sent to collect the supposedly 
compromised/old card(s) and these are used to withdraw cash and buy high value goods. 
In some cases the victims are told not to trust bank employees and to go to their bank and 
withdraw all of their money.  
 
Microsoft support scam: victims being conned from ‘tech support’ scammer 
 
Sussex residents continue to be contacted by telephone scammers who claim to be from 
legitimate companies, such as Talk Talk and Microsoft. They warn victims that there is a 
problem with their computer, which they need to gain remote access to in order to fix. They 
then ask for the victim to pay a fee to fix the computer and or prevent it crashing. The 
fraudsters then have access to your bank account and can withdraw money from your 
account.  
 
Remember: banks and police will NEVER call and ask you to transfer funds to a new 
account, NEVER collect your cards from your home, NEVER ask you to buy high 
value goods and NEVER ask you to hand over cards or money.  
 
Keep your money safe with these tips: 

• Check people are who they say they are. Not sure? Don’t open the door! 
• Never send or give money to people you don’t know or trust 
• Remember to protect your identity – don’t share your personal information with 

unexpected callers 
• Beware of email and computer scams. Treat all emails from unknown senders with 

suspicion and never click on links within them 
• Never share your PIN number or enter your PIN into a telephone 
• If in doubt, phone a relative, friend or someone you know personally.  

 
If you suspect someone you know may be vulnerable to fraud, please share this newsletter 
with them and encourage them to look at the ‘Little Book of Scams’, available on the 
following link: http://tinyurl.com/z8khtgh.   
 

 

If you or someone you know is vulnerable and has been a 
victim of fraud or scams call Sussex Police on 101 or visit 
www.sussex.police.uk  
 

 
If you need to report a scam or fraud, you can do so by contacting Action Fraud at 
www.actionfraud.police.uk/report_fraud or by calling 0300 123 2040. 
 
You can also read the latest Action Fraud alerts at www.actionfraud.police.uk/news or by 
following @actionfrauduk on Twitter.  
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